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Bridging Cultures: Cultural Assessment Checklist
Verbal Communication

	What language does the individual prefer? Would the person prefer an interpreter?
	

	What language does the individual prefer to receive in writing?
	

	Are there any topics regarded as forbidden, unsavoury or taboo?
	


Non-verbal Communication 

	Is eye contact considered polite or rude? What personal space is acceptable?
	

	When, where and by whom can physical contact with the individual occur?
	

	Are there certain facial expressions or body gestures that have specific meanings?
	


Carers & Family

	Who is considered family?
	

	What impact does the person’s care needs have on the family?
	

	Who is considered the head of the family?
	

	Who in the family should you discuss the individual’s care needs with? Who should you NOT discuss certain topics with?
	

	Does the word ‘carer’ translate into the individual’s preferred language?
	


Decisions

	How are decisions made in this family?
	

	Is there an individual orientation or a group orientation to decision making? Who is consulted on decisions and on what topics?
	


Care for the Elderly or People with Disabilities

	Does the individual and family treat the elderly with greater respect?
	

	Does the individual and family hold the elderly in positions of authority?
	

	How does the individual and family view disability or dementia?
	

	How are the elderly cared for within this family and this culture?
	

	How does this family and this culture care for a person with a disability?
	


Activities of Daily Living

	Are there special routines or rituals associated with personal hygiene?
	

	Are there any restrictions on who can help with daily activities based on their gender, age or class?
	

	How important is protecting one’s modesty? How is modesty shown?
	

	Are there any rituals or practices that must be observed?
	


Food Preferences

	What is eaten and when?
	

	Are any special utensils preferred?
	


Use of Resources

	How are resources distributed or used within the family?
	

	Is there an individual orientation or a group orientation to the ownership of resources?
	

	Are certain resources owned by the family and others, or by the individual?
	

	Are there any religious or spiritual practices our service can help the individual to maintain, such as worship and prayer times?
	


Etiquette and Social Customs Social CUSTOMS

	How would you like to be addressed? (the individual, carer and family members)
	

	What behaviour is expected of guests?
	

	Is it polite to engage in small talk before getting into a purposeful conversation? Should discussions to be direct, subtle or indirect?
	


Religion & Spiritual Practices

	Are there any religious or spiritual practices our service can help the individual to maintain, such as worship and prayer times?
	

	Are there any religious items the individual likes to keep close at hand?
	


Life Rituals

	What events are celebrated and how?
	

	What rituals are practiced around ageing or death and disability
	


Migration

	Why did they come to Australia?
	

	What was the journey like?
	

	What were their experiences when they arrived? Did they have any family members here?
	

	Migrants often grieve for the loss of their homeland, family and identity. Was this grief exacerbated due to political instability and/or trauma?
	


Degree of Acculturation (where relevant)
	When did the individual arrive in Australia?
	

	How closely does the individual keep to the customs of their culture or country of birth? 
	

	In what ways do the individual and the family express their culture?
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To access Bridging Cultures: A Guide to the Diverse Cultures in Australia for Aged Care Service Providers, visit: http://www.picacnsw.org.au/data/Bridging_Cultures_2016.pdf
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